
The Enterprise 
Layer Missing from 
Every AI Agent

Limited Context

Agents see one app or 
database at a time, and never 
the complete picture of your 
systems, work#ows and real-
time data needed to make 
smart decisions.

Poor Security and 
Transparency

Agents operate without 
proper security controls, audit 
trails, or governance, creating 
serious security risks for 
enterprise deployment.

Inconsistent Output

Agents give different answers 
to the same question every 
time. Without business logic 
and error handling, they just 
aren't dependable enough for 
mission-critical work.

MCP has emerged as the standard for how AI agents discover and use tools. But MCP alone can't  
bridge the gap between experimental AI and production-ready enterprise automation.

AI agents promise to transform the way we work, but most never make it past the pilot.

W h y  a r e  a g e n t s  f a i l i n g  t o  s c a l e  i n  e n t e r p r i s e s ?

Workato Enterprise MCP delivers the context, trust and accuracy AI agents need to act effectively 
across your enterprise.

It works with your existing infrastructure. No rip-and-replace. Just enterprise-grade capabilities that 
make your AI agents actually work.

Complete Contex#

Connect your CRM, ERP, HR 
systems, and databases as 

uni
ed tools that give agents 
your full operational picture—

not isolated data silos.

Enterprise Securit7

Built-in governance, audit 
trails, and access controls 

that meet your compliance 
requirements from day one.

Reliable Executio\

Business logic and error 
handling ensure consistent, 

accurate results you can trust 
for critical business processes.



Schedule a Demo nowVisit
to learn more

 workato.com/agentic/mcp 

DIY MCP Workato Enterprise MCP

Protocol compatibility only Full orchestration, security, governance

Direct API wrappers Rich, composable business actions

DIY infrastructure Fully-managed, production-grade hosting

Limited to single-app connections Connects to 10,000+ enterprise systems

No built-in governance RBAC, audit trails, compliance automation

Fragile, hard-coded workëows Adaptive, context-aware orchestration

Enterprise-grade features built for SaaS-scale challenges
Unlike generic MCP implementations or DIY solutions, Workato Enterprise MCP delivers the full power of 
enterprise integration, automation, and governance (not just protocol support). With 1,200+ pre-built 
connectors, one-click API-to-MCP conversion, and zero operational overhead, you get enterprise capabilities 
without enterprise complexity.

10,000+
enterprise systems

1,200+
prebuilt connectors

900k
work~ow templates

“Workato Enterprise MCP allows us to connect our AI agents to the enterprise systems and 
data our customers rely on. Before, those agents operated in silos. But with MCP, we can 
unlock richer insights, deliver more intelligent experiences, and focus our efforts on driving 
innovation.”

Leandro  Morelato , ¸
Senior  Full  Stack  Developer  at  TrustArc

“Governance and controls are important considerations when implementing AI-powered 
functions, and Canva has already invested in that area. Model context protocol (MCP) is 
currently a big thing and offers some value, but Workato lets users build a customised MCP 
server that incorporates a knowledge graph and enterprise governance.

M ichael  Denarö
Head  of  IT  at  canva

https://www.workato.com/agentic/mcp

